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PUNJAB STATE POWER CORPORATION LIMITED        

        FORUM FOR REDRESSAL OF GRIEVANCES OF CONSUMERS      


               SHAKTI SADAN, THE MALL, PATIALA

Case No. CG- 29 of 10
Instituted on 14.7.10

Closed on 17.8.10

Guru Teg Bahadur Food Products, Mohali                  Appellant                                                                                                                   

Name of DS Division: Nabha
A/c No. MS-56/0033
Through 

Sh. Sachin Goyal, PR

Sh. Puneet Goyal, PR

Sh. Krishan Kumar, PR

V/s 
PUNJAB STATE POWER CORPORATION LTD.
     Respondent
Through 

Er. Bhajan Singh, Sr. Xen/DS Division, Nabha
Er. Harsimrandeep Singh, SDO/DS, Nabha

1.0 : BRIEF HISTORY

The appellant consumer is running an electric connection under MS industrial category in the name of Guru Teg Bahadur Food Products, Mohali with sanctioned load of 98.71KW.

Due to off-season, appellant consumer requested for disconnection of his connection. His connection was disconnected on 4.4.08 vide SJO No. 35/40516 dated 27.3.08. On 21.5.08, KWH reading was recorded as 74301. Then on 23.6.08, KWH reading was recorded as 83282. As such during off-season, bill of Rs. 41,850/- for 8981 units was issued to appellant consumer. Again on 22.7.08, KWH reading of 89192 was recorded. Bill of 5910 units including the above amount of previous bill, was issued for Rs. 70,743/-. Against the bills, the appellant consumer deposited Rs. 11,480/-.  Later on, he deposited Rs. 32,840/- on 21.10.08. The appellant consumer has been depositing the current energy bill without payment of remaining amount of the above bill.
The appellant consumer challenged the accuracy of the meter. Sr. Xen/ Enforcement-1, Patiala vide his ECR No. 81/3319 dated 2.9.08 asked the concerned DS office to get the meter checked from the MMTS. Accordingly, letter No. 1683 dated 16.9.08 followed by reminders bearing Nos. 234/36 dt. 17.2.09 & 653/54 dated 21.4.09 were written to MMTS for checking the accuracy of the meter. ASE/MMTS, Patiala checked the meter of appellant consumer vide report No. 2/108 dated 29.6.09 and reported that the accuracy of meter is within permissible limits.
In 7/09, bill of Rs. 59,062/- for remaining amount was issued to appellant consumer, which includes late payment surcharge of           Rs. 34,884/-
Instead of depositing above amount, consumer approached appropriate authority for adjudication of their case by CLDSC.
CLDSC heard this case in its meeting held on 18.5.10 and decided as under:-

"Sh. Puneet Goyal appeared on behalf of consumer. He told that after close of season, this higher consumption was recorded due to defect in the meter/fast running of meter. As such, amount charged is not correct. Presenting Officer informed that meter was got checked from MMTS and as per his report, meter is correct. So Committee decided that consumption recorded by the meter is OK as such the amount charged to consumer is correct and recoverable."

On the basis of above decision, SDO/DS, Amargarh issued Notice no.  351 dated 7.610 to consumer to deposit balance disputed amount.
The consumer being not satisfied with the decision of CLDSC filed appeal in the Forum.

Forum heard this case on 14.7.10, 23.7.10, 3.8.10 and finally on 17.8.10 when the case was closed for passing speaking orders. 

2.0:
Proceedings of the Forum


i) 14.7.10, PSPCL's representative stated that Sr. Xen/DS has orally authorized him to appear before the Forum on his behalf. Forum instructed him to bring the Authority letter on the next date of hearing. 
PSPCL's representative stated that their reply is not ready and requested for adjournment of the case.

Forum acceded to his request and adjourned the case.

ii)
On 23.7.10, PSPCL's representative submitted their reply. 
No one appeared from the petitioner's side. Forum directed the Secy/ Forum to send the copy of proceedings alongwith copy of reply to the petitioner.
iii)
On 3.8.10, PSPCL's representative stated that reply already submitted by them be treated as their written arguments.

PR submitted their written arguments. Copy thereof was handed over to PSPCL's representative.

Sr. Xen/DS was directed to appear on next date of hearing alongwith all relevant record.

 iv)
During oral discussions on 17.8.10, PR contended that the consumption has been recorded on the higher side for the months of June, July and Aug 08. He further informed that working of meter is OK after Aug 08.

PSPCL's representative stated that meter was OK as per report of MMTS (No. 02/108 dated 29.6.09). He informed that the same meter is still there and the consumer has not complained about the working of meter. He contended that consumption recorded during June 08 to Aug 08 is correct. 
The case was closed for passing speaking orders.

3.0:
Observations of the Forum

After the perusal of petition, reply, written arguments, proceedings, oral discussions and record made available to the Forum, Forum observed as under:-

a) Due to off-season, consumer got his connection disconnected on 4.4.08.

b) Readings of meter of appellant consumer was taken on 21.5.08 and 23.6.08 & bill for 41,850/- was issued to appellant consumer for consumption of 8981 units. Thereafter, reading of meter of appellant consumer was taken on 22.7.08 and consumption of 5910 units was recorded. Bill for 5910 units including the bill of above amount was issued to appellant consumer for Rs. 70,743/-. 

c) Against the bill of Rs. 70,743/-, appellant consumer deposited   Rs. 11,480/-.  Later on, he deposited Rs. 32,840/- on 21.10.08.
d) Instead of depositing balance amount of above bill, appellant consumer preferred to refer his case to CLDSC.
e) CLDSC heard this case on 18.5.10 & upheld the amount charged.

f) The only argument of appellant consumer in his petition/written arguments/during oral discussions on 17.8.10 is that consumption recorded during June 08 to Aug 08 is on the higher side. He alleged that the above higher consumption was recorded due to defect in the meter/fast running of meter.

g) The above contention of appellant consumer is not tenable as the disputed meter of appellant consumer was checked by MMTS at various loads and as per report No. 2/108 dated 29.6.09, the accuracy of meter was found within permissible limits. Moreover, during oral discussions on 17.8.10, Sr. Xen/DS informed that the meter in question is still installed/working at the premises of appellant consumer & consumer has not complained about the working of meter.

h) That the allegation of consumer that their meter has either jumped or fast and recorded wrongly the high consumption during off season period does not hold true as the meter has been reported to be OK by MMTS.

i) That the appellant consumer has alleged that DLDSC on 18.5.10 has decided the case against them without their hearing whereas on the perusal of minutes of meeting it reveals that Sh. Puneet Goyal was present on the day and he put-forth his arguments in favour of the appellant consumer. So the plea taken by appellant consumer that the decision was taken without their hearing does not hold true.

Decision
Keeping in view the petition, reply, written arguments, oral discussions, and after hearing both PC and PO, verifying the record produced by both the parties and observations of the Forum, Forum concluded:-
i)
that meter of appellant consumer was checked by MMTS at 
various loads and as per report No. 2/108 dated 29.6.09, the 
accuracy of meter was found within permissible limits. Moreover, 
during oral discussions on 17.8.10, Sr. Xen/DS informed that the 
meter in question is still installed/working at the premises of 
appellant consumer & consumer has not complained about the 
working of meter.
In view of foregoing paras, Forum decides to uphold the decision of CLDSC taken in its meeting held on 18.5.10 and the bills for June 08 to Aug 08 issued on the basis of consumption/readings recorded 21.5.08, 23.6.08 and 22.7.08 are correct and hence recoverable. Forum further decides that balance amount be recovered from the appellant consumer alongwith interest/surcharge as per instructions of PSPCL.

(CA Rakesh Puri)           (CS Arunjit Dhamija)
              (Er. S.K. Arora)

 CAO/Member

  Member (Independent)
     CE/Chairman
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